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Note: for detail please refer to the Provider Registration Guide

Quick Guide to Provider Registration Process – outline with Check Level documents before Services / Products
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Enter username 

and password

Enter information 

requested

Read & accept E-

markeplace Ts & 

Cs & Disclaimer

Provider 

registration 

complete

Access site and 

select “Register” 

Login using your 

username and 

password

Select and enter 

Business Details 

Select Terms and 

Conditions and 

upload (optional)

Enter and upload 

information 

required for all 

Services/Provision 

of Products

Insurances and 

Warranties

Registration and 

Regulation (if 

applicable)

Enter and upload 

information 

required for all 

Services/Provision 

of Products

Business Details
Ts and Cs 

(provider)

Account Name

Select “Register 

as a Provider”

Select “Login”

Ts and Cs (site)

Another 

service to 

enter?

Select Catalogue - 

Services

Enter the 

information about 

your service(s)

N

Do you also 

supply 

Services?

Enter the 

information about 

your product(s)

Select Catalogue - 

Products

Do you provide 

a Service(s)?

For each Service

Submission 

checked

Submission 

acknowledged

Submission 

received

Response and 

actions as 

necessary

Do you also 

supply 

Products

Submit your 

information
N Y

Another 

product to 

enter?

Y

Submit your 

information
Y

Process complete. 

Submit

Process complete. 

Submit

Submit your 

information

Submit your 

information

Select Checking 

Process N

Y

Commence 

highest level 

Multiple Check 

Levels?

Commence Check 

Level 1, 2 or 3

Establish the 

Check Level for 

each Service

Complete Check 

Level 3 document 

Submit your 

information

Upload completed 

Check Level 3 

document

Download the 

document “Check 

Level 3”

Upload completed 

Check Level 2 

document

Submit your 

information

Complete ~Check 

Level 2 document 

Download the 

document “Check 

Level 2”

Submit your 

information

Download the 

document “Check 

Level 1”

Complete Check 

Level 1 document 

Upload completed 

Check Level 1 

document

Do you provide 

a Service(s)?

Do you provide 

a Service(s)?

N

N

N

You supply 

products

You supply 

products

You supply 

products

Do you have a WCC 

contract for ALL 

Services/Provision of 

products you will be 

advertising?  

N

Y

Go to 

2

Go to 

2

Go to 

2

Go to 

1

Go to 

1

Go to 

1

Go to 

2

Go to 

3

Y

Y

Y

Have you 

entered these?
Y

N

Y N

Have you 

entered these?
Y

Go to 

1

N

N

Submit your 

information
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Receive email and 

click on link

Or “As a Care Home”

 


